Don’tlet anissue
turn into a crisis

Why is managing issues important?

In a global marketplace businesses Issues management is a key part of
operate under constant scrutiny from business resilience. It helps businesses
many different stakeholders. Increasingly emerging
they are being held to aceﬁt whﬁ

corporate practice does not match
stakeholder expectations - for issues
both within and outside of their
direct control.

This can lead to public criticism
and negative stakeholder attitudes
that impact the company’s
regulatory burden, reputation
or financial well-being.




